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COVID POLICY 
 

At Team Travel Management we have developed a comprehensive Covid-19 Booking Policy so you can book and travel 
with confidence. 

 

Our COVID Policy sets out the options available to you should Covid-19 impact on any new bookings going 
forward. 

 
Our Promise includes the following items: 

 
1. Full Refund – If the travel advice from the FCDO is that it is unsafe for you to travel to a destination as a 

tourist due to Covid 19, then as long as you are committed to the booking and all deposits / final balances 
are in place, should we as the tour operator need to cancel your booking imminently before travel, then 
you will be entitled to a full refund. 

 
Should you take the decision to cancel your booking in advance of your imminent departure or cancel for 
other reasons related / unrelated to Covid 19, then our terms and conditions will apply and you would 
need to claim on your travel insurance. 

 
2. Financial Protection - All our tours are financially protected by ABTA, (No. Y6618) and ATOL, (10991). You 

can read in full detail about ATOL and how your money is fully protected on our Financial Protection page.  
 

3. COVID-19 Compliant - As members of the STF, (School Travel Forum) you can be assured that all our 
suppliers, (hotels, activity/ excursion providers, airlines, and transport providers) will conform to strict 
COVID-19 protocols. 

 
4. Transferable deposits - Move your tour deposit to an alternative COVID-19 confident destination. Please 

note, the request to move your deposit and tour booking to a new destination or date is subject to 
availability. If there are any services that cannot be moved to the new dates and as a result, we incur 
costs from our suppliers, these charges will be passed to you and the credit will be reduced accordingly. 

 
In addition, we will ensure the following: 

 
- As an STF, ABTA and LOTC, (Learning Outside the Classroom) member, all our suppliers will complete a 

full Health and Safety checklist and will follow the strictest of protocols and this now includes Covid. 
- We will happily provide the school with the Covid policies for all our suppliers for any new bookings going 

forward and up until the end of the 2021/22 academic year. 
- In the event of quarantine and local or national lockdown restrictions, we would firstly consult with you/ 

the school on the best possible outcome. In the first instance we would look to defer the trip and move it 
to a later date which would be agreed upon. In essence the school would receive a credit note for the 
booking. 

mailto:info@teamtravelmanagement.com
http://www.teamtravelmanagement.com/


Tourvest Destination Management UK Ltd T/A Team Travel Management 
Suite 6F, Gatwick House, Peeks Brook Lane, Horley, Surrey, United 
Kingdom, RH6 9ST 
+44 (0)207 087 3770 | info@teamtravelmanagement.com 
www.teamtravelmanagement.com 

 

 

 
 

- As a side note, we insist that all schools have a comprehensive sport endorsed travel insurance in place 
and to check with your provider the insurance you have in place around COVID. 

- The FCDO has also published pages which are continually updated in response to the Covid-19 pandemic. 
Please take the time to read the FCDO advice which gives you the latest advice ‘before you go’, ‘when 
you’re abroad’ and ‘when you return’. Travel abroad and coronavirus (COVID-19) - GOV.UK (www.gov.uk) 
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